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Employee of the Month 
Dominique Johnson’s Area: Full-time: Sarah Robinson 
– Eutawville Subway 
• Does an amazing job, great help with assisting 

manager 
 Part-time: Trietta Varner – Pee Dee Subway 
• Great customer service, great job training new 

employees 
Crystal Church’s Area: Full-time: Hannah Pearson – 
Walnut Grove Subway 
• Excellent job filling in for manager 
Part-time: Amy Green – Lake Bowen Subway 
• Dependable and good with customer

Name Division Location Award 

Kyle Dodson Div I Pickens 4004 
 
August 2024  

Lisa Poole Div II Hayesville 2032 
 
August 2024  

Pamela Danner Div III New Bridge 5001 
 
August 2024  

Amanda Nations Div IV Bryson City 1102 
 
August 2024  

Renika Clark Fast Food Division Boiling Springs Subway 2306 
 
August 2024  
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 Hurricane Helene brought very high winds and a significant amount of rain to the 

Upstate of South Carolina and the area of North Carolina around Asheville—over 20 

inches in just one week. Helene caused catastrophic damage to many towns and 

communities in its path, resulting in thousands of destroyed buildings and houses as 

well as many lives lost. Hot Spot stores in Greenwood, Laurens, Greenville, Enoree, Inman, Spartanburg, 

Cowpens, Easley, Asheville and Canton were without power. Stores in the Asheville area and Canton also 

lost water due to the flash floods that washed away both of the main 36-inch water lines that supply 

Asheville water. Canton’s water was restored relatively quickly but all Asheville stores are still under a boil 

water advisory, meaning no food preparation or hand washing. 

As for the silver lining, the disaster brought out the best in many people, especially Hot Spot employees! In 

many areas, Hot Spot was the only store open. Stores had lines for fuel that were crazy long. We are proud 

of employees who quickly adopted creative strategies for line management that allowed customers to fuel 

quickly and efficiently. During this hectic and difficult time, you all showed incredible patience and 

dedication to customers. We have all been told how grateful the customers are that you were there for 

them. Many employees worked extra hours due to the increase in sales and customers. Many employees 

stepped into roles outside their usual duties when they saw a need arise. It was an amazing show of 

competence and fast thinking. 

Hot Spot has tried to recognize the actions of our teams. Please know that we admire each of you and that 

we are very proud of you all for taking such good care of our customers. Thank you for making Hot Spot a 

beacon of hope during a dark moment in the history of our communities. 

Sincerely, 

    The Jordan Family 



 

 
From the President’s Desk 

THANK YOU! 
 

Words cannot express how deeply proud I am of the Hotspot team right 
now. The response to the challenges presented by Hurricane Helene was 
extraordinary! Our employees really stepped up to help each other and our 
customers during the storm and its aftermath, even when they were dealing 
with their own personal challenges at home with power & 
internet outages, water shortages, damages to their homes 
& other property, concerns about friends and family, etc. 
We received many comments from customers expressing 
appreciation for Hotspot and our employees for their 
dedication in staying open during this time, and to servicing 
the needs of customers, especially when food and fuel were 
hard to find.  
 
Our hearts go out to everyone still struggling in the Upstate 
& in the Asheville area and the tragedies that some have 
had to deal with. Our prayers are with you all! 
Harvey Hicks 

 
    Dear Hot Spot Family, 
 

We have just faced the worst natural disaster in my lifetime and most likely yours 
as well.  I want to express my heartfelt gratitude to each of you. Despite the 
challenges you all experienced in your own lives, you came to work every day to 
serve our customers and communities. Your dedication—whether assisting 
customers, restocking shelves, directing traffic or ensuring smooth operations—did 
not go unnoticed. I have received numerous phone calls regarding how well you all 
performed under extreme conditions. Customers were even referring to our East 
Henry St. location as the “Chic Fil A” of gas stations. You truly exemplified 
teamwork and resilience during this difficult time. I’m proud to be part of such an 
extraordinary team. Thank you for everything you’ve done. Together, we make R.L. 
Jordan Oil Co./Hot Spot Convenience Stores the best! 

David Murphy 



 

                             



 

 



 

 

 

September Employee of the Month 
 
 
       

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

        
 
 
 
 
 
 

 

 

  

 

Great Job and Congratulations to the employees listed below 



 

 
September/October Sales Contest Items 

 
 
Celsius 2 for $5.00 
 
Vacadillos 2 for $10.00 
 
Good 2 Grow Only $3.39 
 
Monster BOGO 
 
Lay’s Chips 2 for $8.50 
 
Red Bull BOGO 
 
Hostess 2 for $4.50 

 
 
 
 
 
 
 
 
 
 

 
 
 

1 Cashier Winner for each of the 4 Divisions $500.00 per item. 
1 Store Manager Winner for each of the 4 Divisions $250.00 per item.  
1 overall District Manager Winner for each contest $250.00 per item. 



 

 
 
 

 
Know Your Company’s Values 
 
Are you aware of your employer’s core 
values? Values shape a work culture, 
wow customers, help an organization 
compete, and may influence the world 
at large. Some of your most well- 
respected peers likely reflect the 
employer’s core values. Value 
statements typically apply to 
everything a company does, but 
understanding how they apply to your 
job may elevate your position and 
advance your career. And taking them 
to heart can help you be more 
engaged or even influence 
promotions. 

THE COMPANY’S MISSION STATEMENT 

The goal of RL Jordan Oil Company, Hot Spot stores, and our 

restaurants is to provide our customers with excellent and convenient 

service, a clean, safe and pleasant environment and quality products 

at competitive prices for the purpose of building a profitable business. 

Furthermore, it is the Company’s intention to strive to provide 

satisfying and rewarding employment believing that satisfied 

employees will result in satisfied customer.



 

REFERRAL BONUS 

TEMPORARY REFERRAL BONUS PROGRAM T h i s     

program applies to ALL employees, 
except management. Employees will 

receive a $200 bonus for referrals that are 
still employed after 60 days.  

The referral must be listed on the employment application. 

 
The Hartford Employee Assistance Program (EAP) –For All 

Employees & Family Members 
Are personal problems affecting your focus and performance at work? You are not alone. 

The EAP offers services to help you deal with personal problems you may be facing. 
What does the EAP cover? 

Substance abuse 
Stress management 
Financial problems 

Divorce/marital problems 
Crisis intervention 

Legal problems 
 

EAPs offer education, awareness and counseling services to 
help you with your problems.  

AND YOUR PARTICIPATION IN THE PROGRAM IS  

STRICTLY CONFIDENTIAL AND 
FREE! 

Contact your HR department for more information. 
 

To start getting help today call: 1-800-964-3577 
www.guidanceresources.com  
First time users click register 
Organization Web ID: HLF902 

http://www.guidanceresources.com/


 

 

 
 

 



 

 

 
 
 
 
 
 



 

 

Ask your doctor when you should get a mammogram.   

Other than skin cancer, breast cancer is the most common cancer among American 
women. Mammograms are the best way to find breast cancer early, when it is easier to 
treat and before it is big enough to feel or cause symptoms. 

What Are the Symptoms? 
There are different symptoms of breast cancer, and some people have no symptoms at all. 
Symptoms can include— 

• Any change in the size or the shape of the breast. 
• Pain in any area of the breast. 
• Nipple discharge other than breast milk (including blood). 
• A new lump in the breast or underarm. 

If you have any signs that worry you, see your doctor right away. 

What Are the Risk Factors? 
Some main factors that affect your chance of getting breast cancer include— 

• Being a women 
• Being older. Most breast cancers are found in women who are 50 years old or older. 
• Having changes in your BRCA1 or BRCA@ genes. 

How Can I Lower My Risk? 
You can do things to help lower your breast cancer risk. 

• Keep a healthy weight and exercise regularly. 
• Don’t drink alcohol, or limit the amount of alcohol you drink. 
• If you are taking hormone replacement therapy or birth control pills, ask your doctor about the risks. 
• Breastfeed your children, if possible. 

Fast Facts About Breast Cancer  

• Each year in the United States, about 255,000 women get breast cancer and 42,000 women die from 
the disease. 

• Men also get breast cancer, but it is not very common. About 1 out of every 100 breast cancers 
diagnosed in the United States is found in a man. 

• Most breast cancers are found in women who are 50 years old or older, but breast cancer also 
affects younger women. 

 

 

https://www.cdc.gov/cancer/breast/
https://www.cdc.gov/cancer/breast/basic_info/mammograms.htm
https://www.cdc.gov/cancer/breast/basic_info/symptoms.htm
https://www.cdc.gov/cancer/breast/basic_info/risk_factors.htm
https://www.cdc.gov/cancer/breast/basic_info/prevention.htm
https://www.cdc.gov/cancer/breast/men/
https://www.cdc.gov/cancer/breast/young_women/bringyourbrave/breast_cancer_young_women/


 

Story of Smokey  
(Celebrating 80 years) 

The Orphan Cub 
(Judy Bell helped her mother take care of Smokey) 

 

 

 

One spring day in 1950, in the Capitan Mountains of New Mexico, an operator in one of the fire towers 
spotted smoke and called the location in to the nearest ranger station. The first crew discovered a major 
wildfire sweeping along the ground between the trees, driven by a strong wind. 

Word spread rapidly, and more crews reported to help. Forest rangers, local crews from New Mexico and 
Texas, and the New Mexico State Game Department set out to gain control of the raging wildfire. 

As the crew battled to contain the blaze, they received a report of a lone bear cub seen wandering near the 
fire line. They hoped that the mother bear would return for him. 

Soon, about 30 of the firefighters were caught directly in the path of the fire storm. They survived by lying 
face down on a rockslide for over an hour as the fire burned past them. 

Nearby, the little cub had not fared as well. He took refuge in a tree that became completely charred, 
escaping with his life but also badly burned paws and hind legs. The crew removed the cub from the tree, 
and a rancher among the crew agreed to take him home. A New Mexico Department of Game and Fish 
ranger heard about the cub when he returned to the fire camp. He drove to the rancher’s home to help get 
the cub on a plane to Santa Fe, where his burns were treated and bandaged.  

Orphaned black bear cub "Smokey II" was the second live 
representation of Smokey Bear from 1975 to his death in 1990. 
Photo: U.S. Department of Agriculture / Flickr 

 

 

 

Rescued! 

News about the little bear spread swiftly throughout New Mexico. Soon, the United Press and Associated 
Press broadcast his story nationwide, and many people wrote and called, asking about the cub’s recovery. 

https://smokeybear.com/en/smokeys-history/story-of-smokey


 

The state game warden wrote to the chief of the Forest Service, offering to present the cub to the agency as 
long as the cub would be dedicated to a conservation and wildfire prevention publicity program. The cub 
was soon on his way to the National Zoo in Washington, D.C., becoming the living symbol of Smokey 
Bear. 

Smokey received numerous gifts of honey and so many letters he had to have his own zip code. He 
remained at the zoo until his death in 1976, when he was returned to his home to be buried at the Smokey 
Bear Historical Park in Capitan, New Mexico, where he continues to be a wildfire prevention legend. 

 

Smokey cub sitting on a Piper PA-12 Super Cruiser 

Campfire Rules  
In the United States, nearly nine out of 10 wildfires are caused by people 
not being careful. Help Smokey prevent these types of fires by learning to 
be careful and helping others do the same. 

Make sure that the grownups building your next campfire follow all the 
rules below, and tell them to check out Campfire Safety to learn even 
more. 
 
• Make sure you are at a site that allows campfires. 
• Make sure there are no burn bans and it's not too windy. 
• Dig a pit away from overhanging branches. 
• Circle the pit with rocks. 
• Clear a 10-foot area around the pit down to the dirt, removing 

anything that could       catch on fire. 
• Stack extra wood upwind and away from fire. 
• After lighting, throw the match into the fire. 
• Never leave a campfire unattended; an adult should supervise the campfire at all times. 
• Keep a bucket of water and shovel nearby. 
• Never put anything but wood into the fire. 
• Do not pull sticks out of the fire. 
• Do not sit on the fire ring or rocks around the campfire. They will heat up quickly and they'll stay 

hot for a long time. 
• When it's time to put the fire out, dump lots of water on it, stir it with a shovel, then dump more 

water on it. Make sure it is COLD before leaving the campsite. If it's too hot to touch, it's too hot to 
leave! 

https://smokeybear.com/en/prevention-how-tos/campfire-safety
https://smokeybear.com/en/smokeys-history/story-of-smokey
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